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Education

Expected Graduation 2010: Ph.D. Instructional Technology – Utah State University 
Dissertation Topic: Social Validation of Institutional Indicators for System-Wide Web Accessibility
1998; M.S. Institutional Management - Kansas State University

1987; B.A. Hotel/Restaurant Administration - University of Nevada, Las Vegas

1987; Summer Studies in Switzerland - L'ecole Hotelier de Lausanne, Switzerland

1985; A.A. Culinary Arts - Paul Smith College, New York

Professional Experience

UTAH STATE UNIVERSITY – LOGAN, UTAH 
3/99 – Present
Project Coordinator – Project GOALS 
10/08 – Present
Currently serving as the Project Coordinator for Project GOALS (Gaining Online Accessible Learning through Self-Study).  Responsibilities include organization and development of all aspects of the project including creation of educational materials, research, project promotion and dissemination and evaluation of project deliverables.
CPD Administrative Staff
5/07 – 10/08

Assisted with a number of CPD Related activities including Marketing, Promotion and Center Press.  Served as publisher of the online CPD NewsFlash and developer and co-editor of the CPD CenterPoint News.  Developed historical materials and impact stories and assisted in the planning and execution of the Center’s 35th Anniversary Celebrations.
Graduate Research Assistant- NCDAE
6/04 – 10/08

Provided ongoing work for the National Center on Disability and Access to Education (NCDAE). Developed marketing material (e.g. NCDAE logo, brochures, information packets), coordinated National Meetings, created Posters and Presentation Materials, Researched and Maintained RSS Feeds, and Performed General Research for NCDAE Staff. 
Graduate Research Assistant - SPIES
3/99 – 5/04
Served as the Webmaster and Technology Specialist for Project SPIES (Strategies for Preschool Intervention in Everyday Settings.) Worked with SPIES Staff to adapt curriculum for Parents to be accessed over the Internet.  Responsible for Website Development, Data Entry, Analysis, and Maintenance of Participant Tracking System, and Conducting Evaluation and Usability Testing on Websites.  

Presentation Materials and Evaluation Consultant
8/97 – Present

Develop, Design, and Enhance Posters and PowerPoint™ Presentations for Faculty and Staff at Utah State University and Kansas State University and Affiliates including USU Extension and Nutrition and Food Sciences. Developed evaluation materials for assorted products and websites.
Web Course Development
3/99 – 8/99

Developed and administrated the Web-based course “Introduction to Hospitality” for the Culinary Arts/Food Service Management program in the Department of Nutrition and Food Sciences.

KANSAS STATE UNIVERSITY - MANHATTAN, KANSAS
08/97 – 02/99

Graduate Research/Teaching Assistant

Assisted in the coordination and development of Distance Education courses for the Department of Hotel, Restaurant, Institute Management and Dietetics (HRIMD).  Worked as part of the Aircraft Carrier Engineering Study (ACES) Task Force to inspect and survey the foodservice systems on-board the US Aircraft Carrier CVN-75 in order to make suggestions and recommendations regarding kitchen design and service improvements.  Completed a grant from the Kansas Department of Aging (KDOA) to do an analysis of all Congregate Meal Sites in the state of Kansas.   

UTAH STATE UNIVERSITY CATERING - LOGAN, UTAH
03/93 – 05/97

Catering Coordinator/Associate Catering Manager

In charge of all Catering activities and staff.  Responsible for all aspects of an award winning university catering operation.  Responsible for staffing, scheduling, sales, and coordination of front and back of the house activities before and during catering functions.  Served as Troubleshooter for Front Office Operations and aided in the hiring, training, and transition of Front Office Personnel.      

AMERICAN CONSULATE - ST. PETERSBURG, RUSSIA
05/92 - 12/92

Executive Chef

Duties included planning, coordinating, purchasing, ordering and preparation of foods to be served at all representational events hosted by the Consulate General. 

MARYLAND/VIRGINIA/WASHINGTON, D.C.
08/90 - 04/92

Special Events Consultant

Self Employed.  Responsible for the Planning, Set-up, and Catering of various events including Weddings, Showers, and Private Parties.  Also assisted with the running of a meetings series on "Clean Air and Water." Involved in the ongoing development of a cookbook for Alzheimer care givers in association with the Alzheimer’s Association and Cooperative Extension.

THE HIGHLAND HOTEL - WASHINGTON, DC
11/89 - 07/90

Director of Food and Beverage

Responsible for all areas pertaining to Food and Beverage including Menu Planning, Purchasing, Banquet Catering and Sales, Inventory, Staffing, Public Relations, and In-House Promotion. 

TAJ INTERNATIONAL - WASHINGTON, DC
10/87 - 10/89

Senior Management Trainee

Introduced to all aspects of the Hospitality Industry including Sales and Marketing, Accounting, Housekeeping, Front Office, Reservations, Maintenance, Food and Beverage (front and back of the house), General Administrative, and Troubleshooting.  

CHIN'S RESTAURANT - LAS VEGAS, NEVADA
02/86 - 12/86

Hostess

Primary duties included greeting and seating guests, organizing waiter stations and coordinating waitstaff.

FRIENDLY'S RESTAURANT - COCKEYSVILLE, MARYLAND
06/85 - 08/86


Prep, Line, and Breakfast Cook  


Hired upon demand for two summers due to competence, positive attitude and good basic skills.  Served as Prep and Line cook, trained staff, assisted in food inventory, and maintained quality control.

HOTEL SARANAC - SARANAC, NEW YORK
09/84 - 03/85

Line Cook

Requested by hotel to assume employee duties during the school year, post successful internship at the hotel.  Served in broiler, saute, fry, prep, garde manger, and saucier stations.

HOTEL SARANAC - SARANAC, NEW YORK
05/84 - 07/84

Intern

Capably performed kitchen and restaurant duties as Kitchen Steward, Buffet Manager, prep and line cook, catering, bakery, purchasing, garde manger, hostess, and waitress.

Professional Organizations

Usability Professionals Association 
2002 – Present

Member
CHRIE
1998 – 2000
Member

Phi Kappa Phi 
1998 – Present

Member

Eta Sigma Delta 
1997 – 2000
Member

American Institute Of Food And Wine
 1994 - 1998
Member

NACUFS – Region VIII 
1993 - 1997

Member

Attended 1993 Annual Regional Conference.  Responsible for the planning and service of all on campus meals and breaks including an interactive workshop on "Food Display and Presentation Techniques."  

IFSEA - University Of Nevada, Las Vegas 
1986 – 1987

Student Liaison

Functioned as effective student liaison between Junior and Senior chapter of IFSEA and managed campus office.  Was instrumental in organizing and promoting the IFSEA "CHOCOLATE FEST" resulting in the most successful fundraiser to date. Was recognized for outstanding work and chosen to represent the Western Division of IFSEA at their annual conference in New Orleans.

IFSEA - Paul Smiths College, New York 
1984 – 1985

Vice President - Student Chapter,

Served on Executive Planning Committee.  Actively involved in student government and in promoting and planning all phases of campus activities and events.

Studies

Dissertation Study (2010). Designed and implemented a survey to assess the social validation of a set of Institutional Indicators designed to provide a framework for system-wide web accessibility in post secondary institutions.  

Meta-Analysis and Validation (2008). Worked with Steppingstones staff to review articles and studies in order to quantify recommendations and information on improving web accessibility for persons with cognitive disabilities then assisted in the validation of the data collected. 

Focus Group (2005). Moderated focus group evaluating the survey instrument for the Agricultural Health and Safety Survey of Utah Agriculturists.

Product Evaluation (2005). Developed Evaluation Forms for teaching a new software program “Menu Builder” Created at Utah State University for Food Service Workers and Dieticians.
Usability Test (2004).  Usability test to determine the usability and acceptability of two chapters being developed for an online food safety course for the department of Nutrition and Food Sciences. 

Focus Group (2004). Moderated a focus group to review relevant issues and questions for the development of an instrument for research on Agricultural Heath and Safety.

Usability Test (2003).  CPD (Center for Persons with Disabilities) new website structure.
Usability Test (2003). SPIES (Strategies for Preschool Intervention in Everyday Settings) for Parents Website: Testing and Evaluation of instructional website.

Usability Test (2002). SPIES (Strategies for Preschool Intervention in Everyday Settings) for Parents Website:  Preliminary Study and Report

Iterative Evaluation (2002). Evaluation of a Webcourse developed for USU Cooperative Extension and Shown at the Agricultural Specialists Conference in Las Vegas, Nevada.

Website Evaluation (2001-2002). SPIES (Strategies for Preschool Intervention in Everyday Settings) for Parents Website:  Focus Groups and Online Evaluations.
Focus Groups (2001). Utah State Library Division:  Served as member of Focus Group Moderation and Evaluation Team for study commissioned by the Utah State Library Division to evaluate Library Employees’ perception of the LSTA (Library Services and Technology Act) and Pioneer System.
KDOA Senior Center Study (1998). Congregate Nutrition Site Survey, Information and Training Package, Site Directory, Data Output, and Final Report.

CVN Food Services Systems Reports (1998). Kansas State ACES (Aircraft Carriers Engineering Study) Task Force recruited to analyze and summarize the status of U.S. Navy Aircraft Carriers – Specifically the CVN 77.

Papers and Publications
Refereed

Mariger, H., Rowland, C., Whiting, J. & Christensen, W. (2009). Leading the charge: Ensuring your institution’s web presence works for everyone. Action Paper for Project GOALS. Retrieved from http://ncdae.org/goals/actionpaper.cfm
Rowland, C., Mariger, H., Whiting, J. & Christensen, W. (2009). Best practice indicators for institutional web accessibility. Indicator Document for Project GOALS. Retrieved from http://www.ncdae.org/goals/indicators.cfm
Cook, R., Rule, S., & Mariger, H. (2003). Parent’s evaluation of the usability of a web site on recommended practices. Topics in Early Childhood Education, 23(1), 19-27.

Albrechtsen, K., Mariger, H., & Parker, C. (2001). Distance education and the impact of technology in Europe and Japan. Educational Technology Research and Development, 49(3), 107-115.

Mariger, H. & Miller, J. (1999). Distance education evaluation – The next step. Advances in Hospitality and Tourism Research Volume IV, pp 428-437.   Presented at the Fourth Annual Graduate Education and Graduate Students Research Conference in Hospitality and Tourism, January 4-6, 1999, Las Vegas, NV.

Non-Refereed

Rowland, C., Mariger, H., Whiting, J., Christensen, W. (2008). FY 07 Gaining online accessibility through selfstudy project annual report. Logan, Utah: Center for Persons with Disabilities.

Rule, S., Blair, M., Mariger, H., Rowland, C., & Smith, J. (2007). Distance education for individuals with disabilities: National Center on Disability and Access to Education. Final Report on Congressional Award P116Z050043. U.S. Department of Education, Office of Postsecondary Education.

Rule, S., Blair, M., Rowland, C., Smith, J., & Mariger, H. (2007, May). The times they are a changin’. NCDAE Newsletter. Available online at ncdae.org/community/newsletter/may2007/. Logan, Utah: Center for Persons with Disabilities.

Rowland C. & Mariger, H. (2007, March). Web accessibility system change: The myths, realities, and what we can learn from two large scale efforts. NCDAE.  Retrieved August 21, 2008 from http://ncdae.org/policy/systemchange.cfm
Mariger, H. (2006, June). National Center on Disability and Access to Education Newsletter. Cognitive disabilities and the Web: Where accessibility and usability meet. [Online] Available: http://www.ncdae.org/community/newsletter/june2006/
Rule, S., Rowland, C., Smith, J., Blair, M., Mariger, H. & Salzberg, C. (2005, August). Electronically- Mediated Education: Challenges of Accessibility.  Proceedings of the International Special Education Conference (ISEC) Inclusion: Celebrating Diversity. August 1-4 2005. University of Strathclyde, Glasgow.

Rule, S., Mariger, H., Cook, R., & Seo, K. (2005). Evaluation of a web-based curriculum for families of Preschoolers with disabilities [Abstract]. Proceedings of the 38th Annual Gatlinburg Conference on Research and Theory in Intellectual and Developmental Disabilities. 35.

Mariger, H., Rule, S., Benitz, C., Blair, M., Menlove, R., Rowland, C., Salzberg, C., & Smith, J. (2004). NCDAE: Accessibility in Higher Education and Practice. Proceedings of the American Council on Rural Special Education (ACRES) 24th Annual Conference, 186-194. Orlando, FL.  

Mariger, H. (2004). A look at learning in everyday settings.  [Invited Article] Utah State University/Center for Persons with Disability’s Parent News, 27(4), 1-4.

Rule, S., Mariger, H., & Cook, R. (2003). SPIES outreach: Curriculum and internet support for use of naturalistic intervention strategies with young children (Final Report Project #H234R990009). Utah State University, Center for Persons with Disabilities: Logan, UT.

Mariger, H., Seo, K. & Rule, S. (2003). Usability analysis: How to involve consumers in website design. Proceedings from the American Council on Rural Special Education (ACRES) 23rd National Conference: Rural Survival. March 19-22, 2003. Salt Lake City, Utah. 

Mariger, H., Cook, R., & Rule, S. (2002).  The development and evaluation of a web-based preschool intervention curriculum.  Head Start’s 6th National Research Conference Proceedings “The First Eight Years, Pathways to the Future” 785-786.

Presentations

Mariger, H. (2009, June). A perspective of institutional indicators designed to promote institutional web accessibility by targeted groups, Sloan-C International Symposium on Emerging Technology Applications for Online Learning, San Francisco, CA.

Rowland, C., & Mariger, H. (2008, November). Project GOALS: Gaining Online Accessible Learning through Self-Study, Western Cooperative for Educational Technology & the Higher Learning Comission, Phoenix, AZ.

Rowland, C., & Mariger, H. (2008, November). Policy versus practice: The state of web accessibility in the U.S. colleges and universities and how to improve it, Western Cooperative for Educational Technology & the Higher Learning Comission, Phoenix, AZ.

Rowland, C., Mariger, H., Garn, M., & Shea, P. (2007, November). Next Generation Web Accessibility: Providing Solutions for System Change.  Presentation to the 19th annual conference of Western Cooperative of Educational Telecommunications (WCET):  Atlanta, GA.

Rule, S., Rowland, C., Smith, J., Blair, M., Mariger, H. & Salzberg, C. (2005, August). Electronically- Mediated Education: Challenges of Accessibility.  Presented at the International Special Education Conference (ISEC) Inclusion: Celebrating Diversity. August 1-4 2005. University of Strathclyde, Glasgow

Rule, S., Mariger, H., Cook, R., & Seo, K. (2005, February). Evaluation of a web-based curriculum for families of Preschoolers with disabilities. Presented at the 38th Annual Gatlinburg Conference on Research and Theory in Intellectual and Developmental Disabilities. Gatlinburg, TN.

Mariger, H. & Rule, S. (2004, April). If your users can’t find it, it isn’t really there: A practical guide to website usability. Invited Presentation at the Catch the Technology Wave: Education, Community Health, and Supports for Persons with Disabilities Conference, Memphis, TN.

Mariger, H., Seo, K., & Rule, S. (2003, August). Usability Testing: A Simple and Cost-Effective Technique for Creating a More User-Friendly Website! Presented at the 15th Annual Instructional Technology Institute. Utah State University, Logan, Utah. 

Mariger, H., Seo, K., & Rule, S. (2003, May) Principles of User Centered Design in Action: Usability Testing of the SPIES for Parents Website.  Presentation to the CPD Advisory Board. May 13, 2003. Logan, Utah

Mariger, H., Rule, S., & Seo, K. (2003, March). Usability analysis: How to involve consumers in website design. Roundtable Discussion at the 23rd Annual American Council on Rural Special Education. Salt Lake City, UT.

Mariger, H., Seo, K., & Rule, S. (2003, March). Are your users learning or just lost? Building a model for usability testing web-based educational curricula.  Presented at the Sixth Annual Intermountain Paper and Poster Symposium. Utah State University, Logan Utah.

Seo, K. & Mariger, H. (2003, March). Assessing the instructional value of cooperative learning in teacher education: Perspectives of pre-service teachers.  Presented at the Sixth Annual Intermountain Paper and Poster Symposium. Utah State University, Logan Utah.

Mariger, H., Rule, S., & Cook, R. (2002, August). Potential users as partners in web development: The creation and evaluation of a web-based curriculum for parents of children with disabilities. Presented at the 14th Annual Instructional Technology Institute. Utah State University, Logan, Utah.  Available: http://itinstitute.usu.edu/archive.php
Rule, S., Cook, R. & Mariger, H. (2002, March). Families Tell Us If the Web Works: Disseminating the SPIES Curriculum. Presentation to 18th Annual Pacific Rim Conference on Disabilities. Honolulu, HI. 

Mariger, H., Cook, R., & Rule, S. (2002, March). Creating a web-based curriculum: The development and evolution of SPIES for Parents. Presented at the Fifth Annual Intermountain Paper and Poster Symposium. Utah State University, Logan Utah.

Rule, S., Cook, R. S., Mariger, M., & Lancelot, B. (2000).  Intervention in natural settings: What do we do on Monday morning?  Presented at the annual convention of the Division for Early Childhood, Albuquerque, NM.
Mariger, H. (1999). The history of cuisine. Presentation for the Classified Employee Week Luncheon at Utah State University, Logan, Utah

Mariger, H. & Miller, J. (1999, January). Distance education evaluation – The next Step. Advances in Hospitality and Tourism Research Volume IV, pp 428-437.   Presented at the Fourth Annual Graduate Education and Graduate Students Research Conference in Hospitality and Tourism, Las Vegas, NV.

Mariger, H. (1997). Bartending basics.  Presentation and instructional Videotape for the CA/FSM Beverage Class at Utah State University, Logan, UT.

Posters 

Mariger, H., Rowland, C. & Whiting, J. (2010). Is your web presence accessible for everyone? The development and evaluation of a set of institutional indicators of institution-wide web accessibility. Poster Presentation at the Graduate Research Symposium, Logan Utah, March 31, 2010

Mariger, H. (2009, July). The social validation of institutional indicators designed to promote institutional web accessibility. Poster presentation to the AHEAD 2009 Global Access: Opening a World of Opportunity The 32nd Conference of the Association on Higher Education And Disability. The Galt House in Louisville, KY.

Roland, C. & Mariger, H. (2008, November). Project GOALS: Gaining Online Accessible Learning Through Self-Study. Poster presentation to the 20th annual conference of Western Cooperative of Educational Telecommunications (WCET): Phoenix, AZ. 

Mariger, H. & Rule, S. (2004, April). Creating a useful web site by including families as participant-developers. Presented at the Catch the Technology Wave: Education, Community Health, and Supports for Persons with Disabilities Conference, Memphis, TN.

Mariger, H., Rule, S. & Cook, R. (2003, February).  Creating family-friendly websites: a usability testing example.  Presented at the 19th Annual Pacific Rim Conference on Disabilities, Honolulu, HI.

Rule, S., Mariger, H., & Cook, R. (2002, December). Informing families about recommended practices: Lessons learned from the internet.  Presented at the 18th Annual Division for Early Childhood Conference, San Diego, CA. 

Rule, S., Mariger, H. & Cook, R. (2002, November). SPIES and SPIES for Parents: Two websites. Presented at the OSEP Early Childhood Conference, Washington, D.C.

Mariger, H., Cook, R., & Rule, S. (2002, June). The development and evaluation of a web-based preschool intervention curriculum. Presented at Head Start’s 6th National Research Conference: The First Eight Years, Pathways to the Future. Washington, D.C.

Mariger, H., Cook, R., & Rule, S. (2002, March). Evaluating a web-based curriculum: Development, evolution, and evaluation of SPIES for Parents. Presented at the 9th Annual Early Intervention Research Institute Conference. Utah State University, Logan, UT.

Rule, S., Cook, R. S., Mariger, M., & Lancelot, B. (2000, November). Intervention in natural settings: What do we do on Monday morning? Presented at the annual convention of the Division for Early Childhood, Albuquerque, NM. 

Cook, R. S. & Mariger, H. (2000, September). Strategies for Preschool Intervention in Everyday Settings. Presented at the Early Childhood Special Education Conference, Provo, UT.

Mariger, H., Cook, R. & Rule, S. (2000). Project SPIES: Strategies for Preschool Intervention in Everyday Settings. Presented at the OSEP Annual Meeting, Washington, D.C.

Newsletters
NCDAE Newsletter (2005 – present). Ongoing service as editor and contributing author.  Responsible for all recurring features, coordination publication, and soliciting content for feature articles. 
CPD NewsFlash (2006-2007). Served as assistant editor, created and maintained online presence, collected and reported news and publicity on CPD from outside sources.   

CPD CenterPoint News (2006-2007). Served as assistant editor, redesigned look and layout and prepared document for printers.  Maintained database and coordinated with postal service for mailings and uploaded content to online format. 

Websites

Project SPIES for Parents (2001 – 2004). Support and Information website to assist parents and caregivers of children with disabilities: http://www.spies.cpd.usu.edu/
Project SPIES (1999 – 2004). Information and support site for SPIES (Strategies for Preschool Intervention in Everyday Settings) Outreach and Partner Facilities: http://www.spiesforparents.cpd.usu.edu/
Kid Talk (2003- 2004). In conjunction with SPIES for Parents, a guide to help parents learn how to combine communication and behavior strategies so their children can learn to communicate effectively and avoid acting out: http://www.spiesforparents.cpd.usu.edu/KidTalk/Welcome.htm
Introduction to Hospitality (1999).Webcourse developed for the Department of Nutrition and Food Sciences at Utah State University.

Other Materials and Activities

RSS Feeds: NCDAE RSS Feed (2004 – present).  Maintain, find articles, and update daily the RSS (Really Simple Syndication) feed for the National Center on Disability and Access to Education (NCDAE) website. Center for Persons with Disabilities, Logan, Utah

Conference Planning: NCDAE National Discussion on Accessible Distance Education and IT Follow-Up Conference (2006).  Assisted in the planning and coordination of the Summit Follow-Up Meeting at ATIA, Orlando, Florida 

Conference Planning: National Discussion on Accessible Distance Education and IT (2005).  Assisted in the planning and coordination of the National Discussion on Accessible Distance Education and IT at NCTI, Washington, D.C. 

Instructional Materials: Food Profile Cards and Template (1998 - present). Developed the layout and design of food profile cards used by the Nutrition and Food Sciences department and USU Extension in ongoing training workshops, Logan, Utah

Resume: NCDAE Resume (2005). Created, developed, maintained, and published activities resume for the NCDAE Project. Logan, Utah

Promotional Presentation: Active Reentry Presentation (2005). Created and developed a multimedia presentation for the Independent Living Center in Vernal, Utah for their Active Re-Entry program. The presentation is in use by multiple sites across Utah.
Conference Planning: NCDAE Summit Follow-Up Conference (2005).  Assisted in the planning and coordination of the Summit Follow-Up Meeting at ATIA, Orlando, Florida 

Information Sheet: NCDAE Year 1 Accomplishments (2004). Created, developed, and published informational brochure on NCDAE Project. Logan, Utah

Conference Planning: NCDAE Summit on Disability and Access to Education (2004). Assisted in the planning of a National Summit on Disability and Access to Education and coordinated all aspects of the conference setting, food service, and hospitality arrangements.  Washington, D.C.

Brochure: NCDAE – National Center on Disability and Access to Education (2004).  Created, developed, and published informational brochure on NCDAE Project. Logan, Utah

Judge: Chocolate Fest (1999 & 2000). Invited judge of annual charity event, the Logan Chocolate Fest. Logan, Utah
Radio Interview:  The History of Cuisine (1999). Discussed culinary history on Utah State University Radio Station, Logan, Utah

Guest Lectures: Introduction to Culinary Arts (1998-1999). Invited lecturer for Culinary Basics and History of Cuisine for the Department of Nutrition and Food Sciences’ Culinary Arts Program, Utah State University, Logan, Utah

Newsletter:  International Society of Travel and Tourism Educators (ISTTE), Volume 13 – Four editions (1997). Assistant Editor, Kansas State University, Manhattan, Kansas

Workshop:  Food Preparation and Presentation (1997). Presented at Red Mesa Navajo Chapter Senior Center. Montezuma Creek, Utah, Navajo Reservation
Instructional Videotape: Bartending Basics (1997). Developed instructional Videotape for presentation in the CA/FSM Beverage Class at Utah State University, Logan, Utah

Training Manual: U.S.U. Catering Waitstaff Handbook (1995).  Creation and Development of training manual for USU Food Services, Logan, Utah

Training Manual: U.S.U. Skyroom Waitstaff Handbook (1995).  Creation and Development of training manual for USU Food Services, Logan, Utah
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